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for Windows and Mac
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How to Check your Citrix Version: Windows

1. On the bottom right corner of your computer screen, click on the up-arrow icon
“A” to show the available system applications.
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2. Right-click on the “Citrix” icon and select “Advanced Preferences”.
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a. The Citrix icon may also be visible directly in the taskbar. If so, simply
right-click the “Citrix” icon and select “Advanced Preferences”.

Connection Center

Advanced Preferences

Troubleshooting >

Exit

3. The version number is found in the About section.

@ Citrix Workspace

Advanced Preferences

Connectien center High DPI
Shortcuts and Reconnect Keyboard and L anguage bar
Data collection Configuration checker
Reset Citrix Workspace Delete passwords
Support information Citrix Files
Log Collection Authentication Settings
About
Version 25.7.2000.2020(2507.2000)
© 2026 Citrix Systemns, Inc. All Rights Reserved.
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Action 1 of 2:

How to Check your Citrix Version: Mac

1. On your Mac, open the “Citrix Workspace” application from the dock or
Applications folder.

Citrix Workspace Applications
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2. In the top left corner of your screen, click on “Citrix Workspace” and select “About
Citrix Workspace” from the drop-down menu.
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Citrix Workspace Edit Window Help
About Citrix Workspace

Settings...

Services

Hide Citrix Workspace
Hide Others

Quit Citrix Workspace

3. A window will open showing the currently installed version.

@

Citrix Workspace

Version: 24.05.11.25 (2405)

2024 Citrix Systems, Inc. All Rights Reserved.
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How to Update your Citrix Version

If you have a Citrix version lower than 24.2.1000.1016, please follow the instructions
below to update your version.

Option 1:

e Download the latest supported version of Citrix Workspace from Citrix.
o Access the installer using one of the following links:
= WINDOWS: Download Citrix Workspace.
e Click the "Download File” button. If there are two options
available, choose the option that does not indicate “Offline
Installer”.

Citrix Workspace™ app for Windows LTSR & &. " | Cumulative Update

81 Download File

= MAC: Download Citrix Workspace - Mac.
e Click the "Download File" button.

) Download File

e The CitrixWorkspaceApp.exe file may appear in your system tray on your
computer screen.

e Click and allow the file to run and proceed with the installation.

@ citrivworkspaceApp.exe A

Option 2:

e Select the link for the Windows Citrix Workspace Client Download here:
https://easy.naucountry.com/Citrix/ EASYWeb/clients/Windows/CitrixWWorkspaceA
pp.exe

e Agree to the Citrix license agreement. Then click “Download” to install.

Please accept the terms of the licensing agreement before
installing Citrix Workspace app.

M | agree with the
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.citrix.com%2Fdownloads%2Fworkspace-app%2Fworkspace-app-for-windows-long-term-service-release%2Fworkspace-app-for-windows-LTSR-Latest.html&data=05%7C01%7Ckatherine.ferrier%40naucountry.com%7C93b947af49dd479ee80308dbc8df3b11%7Cce56fae6055d4c9fb6c99d341506a491%7C1%7C0%7C638324633324618677%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fWzCS35N%2BaCCYecPKFJ0XI2bh5nyKRJxNZ7%2FsCMnFFw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.citrix.com%2Fdownloads%2Fworkspace-app%2Fmac%2Fworkspace-app-for-mac-latest.html&data=05%7C01%7Ckatherine.ferrier%40naucountry.com%7C93b947af49dd479ee80308dbc8df3b11%7Cce56fae6055d4c9fb6c99d341506a491%7C1%7C0%7C638324633324618677%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rfi4MLqbYiSVaEw0cisLxkN%2B8FOgz10bxMG8dZLegqc%3D&reserved=0
https://easy.naucountry.com/Citrix/EASYWeb/clients/Windows/CitrixWorkspaceApp.exe
https://easy.naucountry.com/Citrix/EASYWeb/clients/Windows/CitrixWorkspaceApp.exe
https://easy.naucountry.com/Citrix/EASYWeb/clients/Windows/CitrixWorkspaceApp.exe
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Additional Information |

If you are prompted with the following message after installation, simply close the
window by clicking the “X" in the top-right corner.

@ Citrix Workspace

Welcome to Citrix Workspace

Enter your Store URL or email address

All NAU Country system requirements can be found here:
https://www.naucountry.com/info/system-requirements.

Need additional help? If you have any questions, or need assistance with the update,

please contact the NAU Country Call Center at callcenter@naucountry.com or
1.866.942.6724.

5|Page


https://www.naucountry.com/info/system-requirements
mailto:callcenter@naucountry.com

	Action 1 of 2: How to Check your Citrix Version: Windows
	Action 1 of 2: How to Check your Citrix Version: Mac
	Action 2 of 2: How to Update your Citrix Version
	Additional Information

