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Introduction to EASYbind 
NAU Country continues to enhance our mobile application and Agent Portal with EASYbind! 
EASYbind offers a quick and simple way to send in Crop-Hail Binders on your mobile device or 
computer.    
 
Important notes:  
 

• EASYbind is available for all crops with published Insurance Per Acre (IPA) limits (with 
the exception of crops in AZ, CA, and NV). 

o Please note, EASYbind is not available for hemp in any state. 

• At this time, the ability to access and use EASYbind is only available to appointed NAU 
Country agents. Processers and agency employees do not have access.  

• This user guide is only an overview of the described process. It does not include all 
features, exclusions, or limitations. Binding effective time varies by state. Consult the 
Crop-Hail Rate Books (located on the Crop-Hail and Private Product Manuals web page) 
for further details.   

Accessing EASYbind 

EASYbind can be accessed on NAU Country mobile or in the Agent Portal (on your mobile 
device or on your computer). In both locations you can submit Crop-Hail Binders by either 
starting from scratch or with a policy in context.  

On NAU Country mobile:  

• Log into NAU Country mobile.  
o Download from iTunes or Android Play Store.  
o If you had the app previously installed, please make sure you are on the latest 

version, in addition to being on the latest iOS or Android version. 

• To submit a Crop-Hail Binder from scratch:  
o Tap the ellipses  icon at the top of the screen.  
o In the drop-down menu, select “EASYbind”.  
o The EASYbind screen will appear.  

• To submit a Crop-Hail Binder with a policy in context:  
o Search for and tap on the correct farmer.  
o Tap on the applicable policy.  
o In the Actions section, tap on “EASYbind”. 
o The EASYbind screen will appear.  

In the Agent Portal:  

• Log into the Agent Portal. 

• To submit a Crop-Hail Binder from scratch: 
o If you are logged into the Agent Portal with your mobile device, tap the hamburger 

menu  in the top-left corner of the Home screen. Next, tap “My Farmers” within 
the drop-down menu.   

▪ If you are logged into the Agent Portal on your computer, select My 
Farmers at the top of the Home screen.  

o In the drop-down menu, select “EASYbind”.  

https://www.naucountry.com/agent/crop-hail-rate-books
https://apps.apple.com/us/app/nau-country/id907526031?ls=1
https://play.google.com/store/apps/details?id=com.naucountry.qbenau
https://portal.naucountry.com/UserLogin/Login.aspx?url=https://portal.naucountry.com/portal/portalredirect.aspx
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o The EASYbind screen will appear.  

• To submit a Crop-Hail Binder with a policy in context:  
o On your mobile device or computer, select the “My Farmers” button on the Home 

screen. 
o Search for and select the correct farmer.  
o Select the applicable policy.  
o Select the “EASYbind” button. 
o The EASYbind screen will appear.   

 

Working within the EASYbind screen   

Simply fill in the fields on the screen, read/accept the Terms and Conditions, sign, and submit 
your request! The below sections can be found within the EASYbind screen, required fields will 
be marked with a red asterisk within each section.  

• Insured section: If you are submitting the Crop-Hail Binder by starting with a policy in 
context, the fields within this section will pre-populate automatically.  

 

• Policy Details section: The Crop Year will default into the field, if only one is applicable. 
As you fill out the EASYbind screen, if you change the original Crop Year or State 
selected, you will be presented with a pop-up message informing you that by changing 
these fields, any coverage details already filled in, will be removed. You will have the 
option to continue with your changes or keep the existing information.    
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• Coverage #1 section: Once you have filled out the information within this section, you 
can add additional coverages by selecting the “+ Add” button at the bottom of the section. 
You can delete a coverage by selecting the “- Delete” button.  

o Please note: 
▪ The Practice field will only be available for coverages with different crop 

limits by practice.  
▪ Multiple Endorsements can be selected within the Endorsements drop-

down selection. 
▪ Required Mandatory Endorsements will only show if they have an 

associated rate.  
▪ The Estimated Acres and $/Acre at 100% Share fields allow for two decimal 

places, for example 100.25. 
▪ All information is subject to approval.   
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▪ If you add additional Coverages, the County will pre-populate with what was 
selected in the previous Coverage. 

 

• Required Statements section: Read the required statements within this section and 
accept the listed Terms and Conditions by selecting the checkbox at the bottom of this 
section.  
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• Agent Contact Information section: This section will populate automatically. Verify the 
information is correct and/or make any changes, as needed. Please note, an email 
confirmation will be sent to you at the email address that is provided here.  

 

• Electronic Signature (Full Legal Name) section: The agent should type in their full 
legal name in the Name field.  
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Submitting the EASYbind Document 

When all sections have been completed, simply select the “Submit” button. The below pop-up 
message will appear, confirming your EASYbind document was submitted. You can download a 
copy of the document by selecting the “Download EASYbind Document” link. Please note, at 
this time, this is the only place/time you will be able to download this document. When you are 
ready to move on, select the “Ok” button.  

 

If you choose to click the “Download EASYbind Document” link, the Crop-Hail EASYbind 

document will show. To print, email, or share this document, select the  in the top right 
corner.  
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• If your EASYbind submission fails, after the EASYbind screen is submitted, a message 
will display alerting you that the submission failed and to reach out to your Marketing 
Representative or Underwriter for immediate assistance. 

EASYbind Email Confirmation 

The email confirmation will be sent to you at the email address that was listed within the Agent 
Contact Information section. The email confirmation is from noreply@naucountry.com. This is 
an example of what it looks like: 

mailto:noreply@naucountry.com
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Important Requirements 

It is important to remember that within seven (7) days of submitting the binder, the agent is 
required to key and activate the coverage (click here for further details) or forward a copy of the 
final application with the insured’s signature to the Company. Applications received after seven 
(7) days will be accepted but the binding date and time will be based on the actual date and time 
received.  

Step-by-step instructions are provided in the link above, however, when you (the agent) key and 
activate a policy within EASYwriter Pro, it is important to remember the following: 

• On the Commit Active EASYhail or Commit Endorsement screen, select the “Activate 
Policy” radio button. In the “Prior Notice Sent to” field, type in EASYbind. 

• The commit windows may vary slightly between EASYhail and Standalone Crop-Hail, but 
examples are provided below.  

 

https://www.naucountry.com/agent/tipsandtricks/tips-tricks-detail/key-in-an-active-crop-hail-policy
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